Universidad Nacional Experimental de los REY LI ENTIFIGA x
Llanos Centrales CIEMNCLAEDLIC
R Depésito Legal Namero GU218000006 CR

Decanato del Area Ciencias de la Educacién
Centro de Estudios E Investigacion (CEIACERG) ISSN: 2610-816X

Volumen 9 Numero 1 Enero a Julio 2026 Revista Semestral- Venezuela

Use Of Information and Communication Technologies as a Classroom

Management Strategy to Strengthen Reading and Writing Skills.
Author MSc. Ana Maribel Sanchez Gamez
José Antonio Anzoategui Territorial Polytechnic University
Email: anamaribel2643@gmail.com
ORCID Code: https://orcid.org/0009-0005-6851-7166
Main research line: Technology and Innovation. Thematic axis:
Information and communication technology resources and

their implementation in academic environments
How to cite this article: Ana Maribel Sinchez Giamez “Use of Information and Communication
Technologies as a Classroom Management Strategy to Strengthen Reading and Writing Skills.”
(2025), (1,17)
Received: 10/15/2025 Revised: 10/20/2025 Accepted: 11/10/2025

ABSTRACT

The study presented contains the results of a research project conducted with the
general objective of analyzing the use of information and communication technologies
as a classroom management strategy to strengthen reading and writing skills in 4th year
high school students at Liceo Creacion Pariaguan, in Pariaguan, Anzoategui state. It is
noteworthy that this study was based on Ausubel's (1963) verbal learning theory.
However, this research was oriented toward the positivist paradigm, with a descriptive
study with a non-experimental, cross-sectional, and field design. The population
sample was comprised of 4th year high school language and literature teachers at the
aforementioned institution. To collect information, a questionnaire-type survey with a
Likert scale was applied. The validity of the instrument was based on expert judgment,
and its reliability was determined using Crombach's alpha method. After administering
the instrument, the data obtained were processed and categorized according to the
objectives, dimensions, indicators, and items. Descriptive statistics of frequency and
percentages were applied to the data, and then graphed. Furthermore, after analyzing
the results, it was concluded that the teachers studied admitted that, due to lack of
knowledge and practice, they do not use information and communication technology
tools as useful resources to facilitate the development of their students' reading and
writing skills.

Descriptors: classroom management, reading, writing, use of information and
communication technologies.
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